
Microsoft Dynamics CRM 4.0

Fits Your People
Rich CRM capabilities within a 

Fits Your Business

automation with real-time 

Fits Your Environment

Microsoft DynamicsTM

®

return on investment.

ENHANCE USABILITY

STREAMLINE BUSINESS PROCESSES

REPORT WITH EASE



New Features in 
Microsoft Dynamics CRM 4.0 

include…

Multi-currency Support

Multi-tenancy

Smart Search

Interface

Resource Center

Duplicate Detection

Promote E-mail to Case

… and many more!

MANAGE DATA INTELLIGENTLY 

ALIGN BUSINESS AND TECHNOLOGY

that you can tailor the solution to match your unique business. 

SUPPORT GLOBAL BUSINESS REQUIREMENTS

EFFECTIVELY MANAGE CRM

IMPROVE MANAGEMENT EFFICIENCY

cost-effective.

LEARN MORE ABOUT MICROSOFT DYNAMICS CRM 

To learn more about the full suite of Microsoft Dynamics CRM 


